James,

| absolutely trust you personally, and therefore professionally. Whereas |
have never articulated such, | find you approach your business from an
honesty / integrity foundation, not as a proactive strategy, therefore
manipulative, but as part of your value system. And, that obviously begins
from something irreplaceable called “character”.

I am honored to provide such reference for you, James.

Akiko Takahashi
Executive Vice President
Chief Human Resources/Corporate Social Responsibility Officer
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lef-' ease consider the environment before printing the email,

This message and any attiachment are confidential and may contain information which is privileged, proprietary or otherwise protected by law. if you are not the intended recipsent, pease telephome or email the sender
and delete this message and any attachment from your system. If you are not the intended recipient, you must not copy this message or attachment or disclose the contents to any other person. E-mail may be
susceptible to data comuption, interception and unauthorized amendment, and we do not accept liability for any such comeption, interception or amendment ar the consequentes thereof.



